
ADEQ designates knowledgeable and helpful employees
to facilitate communications between the agency and
the communities it serves. This brochure tells you
who these ADEQ staff are, what they do, and how to
contact them.

ADEQ Ombudsman
Brian Davidson

1110 W.Washington St.
Phoenix, AZ 85007

Phone: (602) 771-4881 or 
toll-free (800) 234-5677, Ext. 771-4881

Fax: (602) 771-2218
E-mail: bd1@azdeq.gov

Prepared by the Arizona Department of Environmental Quality for submission
under Agreement with the Environmental Council of States (ECOS). The
preparation of this document was financed in part by funds provided by ECOS.

Main Office
1110 W.Washington St., Phoenix, AZ 85007

(602) 771-2300    AZ Toll Free: (800) 234-5677
(602) 771-4829 (Hearing impaired)

Northern Regional Office
1801 W. Route 66, Suite 117, Flagstaff, AZ 86001

(928) 779-0313     E-mail: nro@azdeq.gov

Southern Regional Office
400 W. Congress,Tucson, AZ 85701

(520) 628-6733     E-mail: sro@azdeq.gov
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What is the Community Outreach Program?

The Arizona Department of Environmental Quality (ADEQ)
Community Outreach Program was created to better serve the needs of
Arizona residents. The program consists of five ADEQ employees: four
Community Liaisons and the agency’s Ombudsman.

How can the Community Liaisons help me?

Since 2000, ADEQ has placed key employees in the communities they
serve, so that these staff members can have frequent and direct contact with
agency customers.
The Community Liaisons:
• Help identify local needs and respond to them quickly.
• Coordinate with ADEQ program staff to answer specific questions or

resolve problems.
• Provide permitting assistance.
• Offer compliance assistance* on matters outside of the enforcement

process.
• Perform outreach on grant funding opportunities and new and existing

ADEQ regulatory programs and initiatives.
• Share expertise on area issues.
• Coordinate activities with other state agencies and local governments.
• Provide customer service as requested to the regulated community, the

public, citizen groups, districts and local government.

*As ADEQ employees, Community Liaisons assist to the extent possible, but compliance
is always the responsibility of the regulated entity. Community Liaisons encourage
voluntary disclosure of violations and report on any conditions thought to pose an
immediate threat to human health and the environment.

How can the Ombusdman help me?

The ADEQ Ombudsman listens to questions and concerns from citi-
zens and businesses and helps guide them in resolving issues. The
Ombudsman is responsible for coordinating communication with the
Community Liaisons, providing assistance from the ADEQ Director’s
office, and facilitating communications between the agency and its stake-
holders.

Cochise, Graham, and 
Greenlee Counties
Melvin Taylor
Southeast Arizona Community Liaison
Office Address: 826 W. Main Street

Safford, AZ 85546 
Phone: (928) 348-3040
Fax: (928) 348-3252
E-mail: mt3@azdeq.gov

Mohave and Yavapai Counties
Matt Capalby
Northwest Arizona Community Liaison
Mailing Address: 1808 W. Route 66,

Suite 117
Flagstaff, AZ 86001

Phone: (928) 773-2718
Fax: (928) 773-2700
E-mail: mc5@azdeq.gov

Liaisons for:
Apache and Navajo Counties
Byron James
Northeast Arizona Community Liaison
Office Address: 75 W. Cleveland

St. Johns, AZ 85936
Mailing Address: P.O. Box 2129

St. Johns, AZ 85936
Phone: (928) 337-3565
Fax (928) 337-5028
E-mail: bfj@azdeq.gov

La Paz and Yuma Counties
Charlene Fernandez
Southwest Arizona Community Liaison
Office Address: 350 W. 16th Street 

Suite 302
Yuma, AZ 85364

Phone: (928) 373-9432
Fax: (928) 373-9433
E-mail: cf2@azdeq.gov

See Ombudsman information on back.
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